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Scheduling the Mediation

Please use the contact information on this page to schedule a
mediation. Generally | reserve Tuesdays and Fridays for mediation
dates unless other arrangements are made.. Once the mediation
is scheduled, | will send counsel an email or letter confirming the
mediation. | will schedule a pre-mediation telephone conference
when appropriate and request a Deposit of Estimated Fees
Required reserving the mediation date. As an attachment to the
email/letter, | will include a Mediation and Confidentiality
Agreement, | ask counsel and the participants to sign these
attachments in advance. The signed copies may be returned via
email by pdf attachment. Counsel may always down load the Mediation and Confidentiality Agreement. A
complete copy of the agreement can be executed before the hearing begins.

J. Randolph Wallace Telephone Conferences
Courthouse Square If time permits before the mediation, | will consult with counsel in a joint telephone conference or separately in
1000 Fourth Street private calls before the mediation. Sometimes | will do both. The purpose of these calls is to give me a better
Suite 580 understanding of the interests, issues, and particular problems unique to this mediation that need to be addressed
San Ratael, CA 94901 in the case. | try to tailor the process to the needs of the parties, the lawyers, but more importantly to enhance the
Tel 415.456.8400 possibility of resolution.

Fax 415.450.8484
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Mediation Procedure

If a mediation session does not conclude with an agreement, | will
generally discuss with the participants in separate sessions the
obstacles to settlement. | will always inquire and explore future
opportunities for resuming discussion.

This could be in another mediation session with me or in a
telephone follow-up conference.

Follow-up
| believe that follow up is an indispensible phase of mediation
regardless of resolution. Those cases that do resolve will receive

inquiries to see how the documentation of the settlement is progressing and to get feedback about the mediation
process. This is a no charge service.

In cases that do not resolve, follow up will occur as agreed at the mediation. In any event calls will be made to the
lawyers from time to time to determine whether there is a way to resolve the dispute. Persistence works.

| am often asked by the participants how good of a mediator | am. My response is | am only as good a mediator
as the lawyers and the parties | work with.

I look forward to working with you.



